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If you have a Redraw facility on your loan and have made additional payments (above your repayments
owed), then you will see Redraw Amount Available appear in the Loan Summary on the Portal. Some
accounts will not have Redraw facility and this will not appear onscreen.

Original Loan Amour
Loan Balance

Overdue Amount
Principal Remaining

Next Payment Date
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Welcome to Thinktank Customer Portal!
Jotal Loan Amount Principal Remaining
$3,738,770.59
AFG (RIS LOAN:
Interest Rate T% Interest Rate 5.94%

. Original Loan Amount
Loan Balance
overdue Amount

Principal Remaining

Next Payment Date

$0.00

I Redraw Amaunt Available

For loan where Any (one) Individual Can Sign, for amounts up to $5,000, a Request Redraw button will
be visible on the Redraw screen which the Customer can use to Request an amount for automatic

processing in the system.
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REQUEST REDRAW LOAN: 151357

Redraw Amaount Available $180,052.00
Lean Balance $39,958.00
$15,000.00

Auailable Weskly

$5,000.00

#fuailable Today

For loans where All Individuals Must Sign, or for amounts of $5,001 or more, the Customer will be
advised to go to the Requests screen.

Request a redraw - Version 2.0
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Loan Details Transactions  Statements Payment Details
REQUEST REDRAW LOAN: 151357

Redraw aAmafint Available $160.062.00
Loan Balance] $59.958.00
Available Wegkly $15,000.00
Awvailable Toddy $5,000.00

The redraw amount of $10,000 exceeds your daily redraw limit by $5,000. Please

create 3 new cace request under Requests tab [ Category-->Customer Service &

Subcategory--> Redraw] for processing your request.

REDRAW AMOUN
$10,000.00
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Redraw Request for up to $5,000 using the Redraw button

1. If the amount you wish to Request is no less than $500 and more than $5000 (including

transaction fees*), click on the Redraw button.

Thinktank Home My Reguest Documents Notifications More s
Lean Details Transacticns  Statements Requests Payment Details
REQUEST REDRAW LOAN: 151357
Redraw Amount Available $160.042.00
lance 539,956.00
Available Weekly $15,000.00
Available Today $5,000.00

REDRAW AMOUNT:$5000

For security purpases  text message with a B-digit verification code has been sent to your
nominsted mobile nurmber.

Please entes the code before the Redraw Request can be completed.

verification code

2. Enter the verification number sent to your mobile and click Verify

The verification code for your
loan is 510849. The code will
expire in 5 mins. Do not share
this code with anyone.

Regards,
Loan Support Team

3. When successful, you will see a confirmation message.
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REQUEST REDRAW LOAN: 151357
Redraw Amount Available $160,042.00

Loan Balance $39,958.00
Available Weskly $15,000.00
Aailable Today $5.000.00

successfully validated the & digit code. your Redraw request for $5000 will be
processed within 2 business days

REDRAW AMOUNT-$5000

The amount will be deposited to the borrower’s loan account, less any Redraw Fees that may be

applicable.

If you are unsuccessful or need to redraw additional funds, please submit a Request.

Request a redraw - Version 2.0
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Redraw Request Form for over $5000 and multiple signatures

Thinktank

For loans where All Individuals Must Sign, or Redraws over $5000, a form must be completed.

1. When you are in loan, click on the Requests tab.

2. Click Create Case in line with the “Redraw Request”.

/2022
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My Request Documents Notifications More

3. An online form will appear for you to complete. Select Customer Service and Redraw (when
you select a request inside the loan the loan number will be automatically applied)

| Search.
Statements yment Det

|

Customer Service

Loan Number: 151357

Relationship:

—

Loan number and your login name are automatically added

Redraw for $15,000 required

Please assist with a redraw for 315,000 fram my lear|

]
CaseNumber  ~ | Relationship 1y oan umber | category v | subcategory v | subject v | status v | createdpate v 312\;5';:_ v
4. When you click Next, you will see a confirmation message
Thinktank Home My Request Documents Matifications More v o | -]
Case 00008620 created successfully!
Case Number a::“"ei"”hi" ~ | LoanNumber v | Category ~ | subcCategory v | Subject v | status ~ | CreatedDate v Efclght v
5. A Loan Support team member will be in touch to supply you with the Redraw Request Form to
completed, signed and returned by email.

Request a redraw - Version 2.0

Page 3 of 3
Think Tank Group Pty Ltd | p 1300 781 043 | w thinktank.net.au | E info@thinktank.net.au | A Level 24, 101 Miller Street North

Sydney | A PO Box 6125, North Sydney NSW 2059 | ABN 75 117 819 084 | AFSL and Australian credit licence 333163



