Customer Portal HowTo Thinktank

LOGIN TO THE PORTAL

Each customer nominated on a loan can have their own portal login.

To protect every customer access and data: each portal login must use a unique email and mobile
number to setup the profile and maintain the profile, as one-time codes are sent to the mobile number
instead of using a password each time you login.

If you need to update your email address or mobile number before you set up the Portal, please contact
Loan Support on 1300 163 184.

Once you are set up in the Portal, any later changes, you can update yourself. Please refer to the How to
change your contact details process.

Setting up a Login for the first time

1. You will receive an email invitation to setup your customer Portal login.
Before you click on the link, have your mobile phone handy for the Two Factor Verification!
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Login to the new Customer Portal, your self-service platform for loan reference 209048

Loan Support

Thinktank

Dear
The Customer Portal is your self-service platform for your new loan 20904 .

il gmerbort gise follow the steps below.

our online account here

3. Enter your email or mobile nthber.
4. To authorise your login attempt, you will be sent an SMS Text or email containing a
secret verification code. Do not provide this code to anyone. When prompted. enter the
secret verification code

5. The thinktank Terms and Conditions will appear. You will need to accept the Terms and
Conditions to successfully login to the Portal

After successfully logging info the Customer Portal you'll be able ta parform the following
tasks

1. View and sort transactions

2. Submit a redraw, direct debit or a rate change request

3. View your loan and account details

4. Download your loan statements

By electing to access our online services, you will be taken to have consented to receiving
stalements and cther information in connection with each of your loan facilities by
accessing them online through our website. This means that you will not receive paper
documents. If you ish fo receive paper documents your consent lo accessing documents
electrenically needs o be withdrawn. This can be done at any fime by providing nofice o
us in wrifing or by updating your preference within the “Profile” page shown under your
avatar after your initial log in

If you experience any difiiculties in logging into your account or need to update your
details, please contact our Customer Loan Support team on 1300163184,

Thank vou

2. Click on the link to open in your browser The Portal has been tested for Microsoft Edge, Google
Chrome, Firefox and Safari — Microsoft Internet Explorer is not supported.
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Customer Portal HowTo Thinktank

3. The first time you register for the portal, it will ask for your Contact Details to match with our system

First Name The email or mobile phone you provided is
registered to an existing user. Contact us if
John
you need assistance.
Last Name
Firstborrowed. First Name
Email Johu
Last Name
Mobile First Borrower
Email
- @outlook.com
Mobile
0491
. 2 If you have created a login with a previous loan, or
Enter the Contact details you provided on your loan share Contact details this will appear
Important:

¢ If you have a shared email or mobile number with another person (eg. your spouse) you
will need to have separate email AND mobile to each have your own logins.
¢ If you have already registered in the portal for previous loan, then it will show this error (you
do not need to create two registrations).
o Your new loan should appear in your existing portal link.
o Ifthe loan is another brand and you need to login to a different Brand portal, please
refer to your Welcome Letter in your Welcome email which will provide the link to
the relevant portal, but you can use your existing registered email and mobile

¢ If you have any difficulties with this, please contact Loan Support on 1300 163 184 for
assistance
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Enter your email address or mobile number

jsmithimme@gmail.com

| Login with email |

Thinktank

4. Once this registration completed, the normal Login screen will appear. Enter either your email or
mobile number and on the screen, you will see a window which asks for a Verification code,

o If you enter your email address, an SMS will be sent to your mobile number

¢ If you enter your mobile number, an email with the Verification number will be sent. You

have 5 minutes to enter this verification code.

Thinktank

Please enter the verificafion code sent to your

mobile number

286997 - |

gards,
Loan Support Team

Verification screen ‘

SMS on your mobile

If you run out of time, you will see a message saying it has expired.

Click Resend to receive a new code.

If you have troubles entering the number correctly and receive an “unsuccessful” message, or if
you do not receive any SMS within 60 seconds, please contact Loan Support on 1300 163 184
(AEST office hours only) who will verify your identity over the phone and will assist you with

setting up.

5. The first time you login, you will see the Consent screen you must tick the “I have read...” box to
click Agree. Note: there is a link to the Thinktank Terms and Conditions which you can read.

Thinktank

Before accessing the customer portal, we require
you to review and accept our Terms and Conditions
A copy can be accessed here

u will be taken

By electing to access our online serv
) nted 1o r

avatar after your initial log in

Online Access

ThinkTank provides online services 1o its customers to enable them to see information and
undertake certain activities. This document sets out the terms and conditions of ThinkTank's online
services.

Please ensure that you read these terms and conditions carefully as they will apply to your online
access and your use of our Services.

There are terms used in this document that have particular meanings. These are words that start

with capital letters and these are set out in the first paragraph of these terms on the next page.

If you have any queries or need to contact us regarding online access you can contact us in the
following ways:

By Visiting Our Website:
weww thinktank net ay

Ry Talanhana:

By default, all communications are electronic (email and in the portal). If you require paper
statements and notifications, they can be selected in your Profile details.
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6. When you click on Agree, you will be taken to the Portal home screen which shows a summary of
each of the loans you have with Thinktank.

Thinktank Home My Request Documents Notifications Contact Us | Search.. | o
Welcome to Thinktank Customer Portal!
Total Loan Amount Principal Remaining
$4,123,000.00 $3,738,770.59
EOMMEREIAL LOAN: LOAN:
= Tt
nterest Rate TA% Interest Rate 5.94%
Original Loan Amaunt $1,425.000.00 Original Loan Amount $200,000.00
Loan Balance §1.386,241.35 Loan Balance $200,000.00
overdue Amount $0.00 Overdue Amount $0.00
Principal Remaining 51,386,241.35 Principal Remaining %200,000.00
Next Payment Date 21/08/2022 BeELi i L 04/09/2022
Redraw Amount Available $180.042.00
Gbg’md LOAMN: 9 Connective Advance LOAN: | B
Tombimi
I S3% Interest Rate £.59%
Original Loan Amount $632,000.00 Original Loan Amount $880,000.00
Loan Balance $628,394.45 Loan Balancs $676.164.33
overdue Amount So.00 Overdus Amount $o.00
Principal Remaining $628,394.45 Frincipal Remaining $876,164.33 -

Login after registration

1. After you have completed the first registration and login process, logout and bookmark (save) the
Login screen for future use:

< c a g . S aQ 2k 0O & 0O =
x
Edit bookmark
MNarme
II‘hlI]k1 Folder Bookmarks bar VI

More... m Remove

Enter your email addre;
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Automatic logout

To protect your data, if you have not been interacting with the portal for more than 15 minutes a warning
will appear with an option to continue, and after 30 seconds will log-out the session and you will need to
login again.

For security, we suspend your session if you're inactive too long. If you don't click
Continue Working within 30 seconds, we log you out.

Continue Working
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